
Access Consultants

The Disability Discrimination Act 2005 (as amended) came into force on 2 December 1996. The Act provides people with disabilities legal rights against discrimination to employment and access to services, goods and facilities. 

Our service 

If you have any concerns or questions about the Disability Discrimination Act we would be pleased to advise you further. In addition we offer the following services. 

· Access Statements.

· Access Surveys.

· Guidance on design measures.

· Evacuation plans

DDA Guidance 

The Act is split into several sections, please read the following brief guide.

Part 1 of the Act defines disability as follows,


‘ a physical or mental impairment which has a substantial and 

  long term adverse effect on a person’s ability to carry out 

  day to day activities’. 

A physical or mental impairment which would affect day to day activities can be categorised into one of following broad areas: mobility, manual dexterity; physical co-ordination; continence; lifting; carrying or moving objects; speech, hearing or eyesight; memory, concentration, learning or understanding; or recognition of physical danger. Severe facial disfigurement is also classified as a disability.  

Employers Part II

Part 11 of the Act came into force in October 1996 requiring employers with more than 15 employees, (this has now been reduced to 1 employee) whether or not they are located in the same premise, to make reasonable adjustments to employment arrangements and make reasonable alterations to physical features to prevent discrimination against the employment of disabled people. 

Part III Service Providers

Part 111 of the Act places duties on those providing goods, facilities or services to the public (service providers) and those selling, letting or managing premises not to discrimination against disabled people. 

A service provider is considered to be any organisation or individual who offers a service to the public, or to a section of the public, whether in the private, public or voluntary sectors.

The duties under part 111 are being introduced in three stages. The first of which came into force on the 2 December 1996 making it unlawful for service providers to treat disabled people less favorably for a reason related to their disability. Refusing to provide a service, providing a service of a lower standard or in a worse manner or providing a service on worse terms would be considered to be discrimination.   

Stage two of the Act was introduced in October 1999 and requires service providers to: - 

·  Make ‘reasonable adjustments’ to policies, practices and procedures which      

       make it impossible or unreasonable difficult for disabled people to use a service. 

· Provide auxiliary aids or services which would allow disabled people to use a service, and 

· Overcome physical barriers by providing a service by a reasonable alternative method. 

The final section of Part 111 came into force in October 2004 requiring service providers, to make reasonable adjustments to the physical features of their premises in order to overcoming physical barriers which hinder or prevent access to goods, facilities and services.

A physical barrier is classified as anything that arises from the design or construction of a building or from any approach to, exit from or access to a building. Physical features also include fixtures, fittings, furniture equipment or materials in or on premises, whether temporary or permanent. 

The following factors should be considered to determining whether access works are deemed to be reasonable. 

· The effectiveness of the step in preventing the disadvantage.

· The practicality of the step.

· The financial and other costs of the adjustment and the extent of any adjustment caused.

· The extent of the employers financial or other resources.

· The availability of the employer of financial or other assistance to help make adjustments.   

There may also be other relevant issues to consider, such as legal objections i.e. refusal of listed building consent which may prevent works from being carried out.

The duties contained in the code of practice are continuing and cannot be carried out once then be forgotten. Service providers are responsible for adjusting their facilities and services in line with advances in technology and changes in circumstance.  









